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HOME STUDY
Elevating Pharmacy Practice: Best Practices for Workforce Well-Being

Activity Overview

This collaborative presentation focuses on the practical sharing of best practices and
evidence-informed interventions to empower participants with resources to reduce burnout
and foster a thriving, sustainable pharmacy workforce. Led by a panel of experts who have
successfully implemented operational and cultural changes, this session provides a deep
dive into the five core “Calls to Action” from the 2025 event, Implementing Solutions Summit
2.0: Building a Sustainable, Healthy, Pharmacy Workforce and Workplace, offering a
roadmap for pharmacy leaders, boards of pharmacy, and frontline pharmacy professionals.

This home study webinar is a recording of the live activity that was held on July 21, 2026.

Activity Topic Additional Topic Areas
Activity Format Home Study

Universal Activity 0205-0000-26-082-H99-P
Numbers 0205-0000-26-082-H99-T
Activity Date 26-Aug-26 through 25-Jun-29
Activity Type Knowledge-based

CE Credits 1 contact hours (0.1 CEU)
Activity Fee $20

Target Audience

This activity was designed to meet the educational needs of pharmacists and pharmacy
technicians in all practice settings.



Learning Objectives

At the conclusion of this webinar, participants will be able to:

1. Discuss the current operational challenges and institutional barriers driving burnout.
Explain why systemic change is critical for the pharmacy profession.

3. Describe successful policy, operational, and cultural changes implemented by
health care professionals.

4. ldentify actionable solutions that can be adapted for pharmacy boards and
organizations.

5. Review available toolkits and resources to discuss an actionable roadmap for
removing stigmatizing licensing questions and improving workforce support locally.

CPE Requirements

To earn Accreditation Council for Pharmacy Education (ACPE) accredited CPE for this
activity, participants must:

e be registered as an attendee,

e submit the activity code online using the NABP CPE submission site located at
https://nabp.pharmacy/claimcpe,

o complete the activity in its entirety,

¢ answer the self-assessment questions at the beginning of the webinar, and

¢ review the activity handouts.

To obtain CPE credit, participants must also complete activity and speaker evaluations as
well as pass the post-test with a score of 70% or higher.

All home study CPE submissions must be completed online within 60 days from the date
you opened the activity.

Presenters

o J. Corey Feist, JD, MBA, Chief Executive Officer and Co-Founder, Dr. Lorna Breen
Heroes’ Foundation

e Meghan D. Swarthout, PharmD, MBA, BCPS, CPEL, FASP, Executive Director of
Pharmacy Patient Care Services and Population Health, Johns Hopkins Hospital

e Anna Legreid Dopp, PharmD, CPHQ, Senior Director, Government Relations,
American Society of Health-System Pharmacists

¢ John Colaizzi, Jr, PharmD, FNJPhA, Group Vice President, Head of Enterprise
Pharmacy Practice, Walgreens Co

Home Study

Log in to NABP e-Profile to purchase the home study activity. Instructions on how to
complete the home study for this webinar will be sent via email.
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Additional CPE Information

Contact NABP staff at CPE@nabp.pharmacy for information about CPE activities and
instructions.

NABP and the NABP Foundation are accredited by the ACPE as providers
of continuing pharmacy education (CPE).

ACPE Provider Number: 0205.

®

System Requirements

You will need a computer with high-speed internet access to view our screens and audio
capabilities, via computer or phone, to hear the webinar. Browser requirements are as
follows: Firefox (9.0+), Adobe Flash Player (10.3+), Google Chrome, and Safari (5.0+).

Read more about the policy on privacy and confidentiality.
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