
Medication Safety and Quality Improvement in Community Pharmacy 
 

Activity Overview 

During this home study webinar, you will learn about advances in medication safety and 
continuous quality improvement (CQI) in Canadian community pharmacies and how it compares 
to CQI regulations for community pharmacies in the United States. Presenters will also discuss 
how specific elements of a CQI program can improve patient safety. 

This home study webinar is a recording of the live activity that was held on March 16, 2022. 
 
 

Activity Topic Patient Safety 

Universal Activity 
Numbers 

0205-0000-22-014-H05-P 
0205-0000-22-014-H05-T 

Activity Date 26-Jun-23 through 3-Feb-25 

Activity Type Knowledge-based 

CE Credits 1 contact hour (0.1 CEU) 

Activity Fee $20 

 

Target Audience 

This activity was designed to meet the educational needs of pharmacists and pharmacy 
technicians in all practice settings.  
 
 
 

 

 

 

CPE Activity Information 
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Learning Objectives 

At the conclusion of this webinar, participants will be able to: 
 

1. Compare and contrast CQI regulations for community pharmacy practice in the United 
States. 

2. Describe advances on medication safety and quality improvement in Canadian 
community pharmacies. 

3. Summarize the elements of a CQI program to improve patient safety. 
 

CPE Requirements 

To earn ACPE-accredited CPE for this activity, participants must: 

• be registered as an attendee,  
• submit the activity code online using the NABP CPE submission site located at 

https://nabp.pharmacy/claimcpe, 
• complete the activity in its entirety,  
• answer the self-assessment questions at the beginning of the webinar, and 
• review the activity handouts. 

To obtain CPE credit, participants must also complete activity and speaker evaluations as well 
as pass the post-test with a score of 70% or higher. 

All home study CPE submissions must be completed online within 60 days from the date the 
activity code is submitted online. 
 

Presenters  

Ana L. Hincapie, PhD, MS, Associate Professor of Administrative Sciences and Pharmacy 
Practice, James L. Winkle College of Pharmacy, University of Cincinnati 
 
Neil MacKinnon, BScPharm, MScPharm, PhD, FCSHP, FNAP, Provost and Executive Vice 
President for Academic Affairs, Augusta University 
 
 
Home Study 

Log in to NABP e-Profile to purchase the home study activity. Instructions on how to complete 
the home study for this webinar will be sent via email. 

 

 

 

 

 

https://nabp.pharmacy/claimcpe
https://dashboard.nabp.pharmacy/#/login
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Additional CPE Information 

Contact NABP Professional Affairs staff at cpe@nabp.pharmacy for information about CPE 
activities and instructions. 
 

 

NABP and the NABP Foundation are accredited by the Accreditation 
Council for Pharmacy Education (ACPE) as providers of continuing 
pharmacy education (CPE).  

ACPE Provider Number: 0205. 

 

System Requirements 

You will need a computer with high-speed internet access to view our screens and audio 
capabilities, via computer or phone, to hear the webinar. Browser requirements are as follows: 
Firefox (9.0+), Adobe Flash Player (10.3+), Google Chrome, and Safari (5.0+). 
 
Read more about the policy on privacy and confidentiality. 

mailto:cpe@nabp.pharmacy
https://nabp.pharmacy/privacy-policy/

