
Digital Health Compliance: How to Avoid Common Traps and Pitfalls 
 

Activity Overview 

In this home study, NABP Digital Health staff will provide an overview of common federal and 
state compliance issues for online pharmacies and telemedicine platforms and detail successful 
ways to remedy them. We will also cover common roadblocks encountered by Healthcare 
Merchant Accreditation* applicants. You will learn more about: 

• telehealth state law compliance, 
• FDA inspections and outcomes, 
• HIPAA notification requirements, 
• CBD regulatory compliance, 
• domain name registration transparency, and 
• NABP’s Affiliate Standard. 

Attendees will walk away with a better understanding of digital health compliance and best 
practices and will have the knowledge required for a successful application to the Healthcare 
Merchant Accreditation* program. 

*Healthcare Merchant Accreditation was formerly known as the .Pharmacy Verified Websites Program. 

This home study webinar is a recording of the live activity that was held on October 20, 2021. 
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Target Audience 

This activity was designed to meet the educational needs of pharmacists and pharmacy 
technicians in all practice settings.  
 

Learning Objectives 

At the conclusion of this webinar, participants will be able to: 
 

1. Describe major regulatory compliance issues involving CBD products. 
2. Describe the spectrum of state telemedicine laws regarding the creation of valid patient-

practitioner relationships. 
3. Describe CMS regulations regarding placement of the HIPAA Notice of Privacy Practices 

on consumer-facing websites. 
 

CPE Requirements 

To earn ACPE-accredited CPE for this activity, participants must: 

• be registered as an attendee,  
• submit the activity code online using the NABP CPE submission site located at 

https://nabp.pharmacy/claimcpe, 
• complete the activity in its entirety,  
• answer the self-assessment questions at the beginning of the webinar, and 
• review the activity handouts. 

To obtain CPE credit, participants must also complete activity and speaker evaluations as well 
as pass the post-test with a score of 70% or higher. 

All home study CPE submissions must be completed online within 60 days from the date the 
activity code is submitted online. 
 

Presenters  

Justin Macy, PharmD, JD, Digital Health Senior Manager at NABP 
 
Niamh Lewis, JD, Digital Health Regulatory Expert at NABP 
 
 
Home Study 

Log in to NABP e-Profile to purchase the home study activity. Instructions on how to complete 
the home study for this webinar will be sent via email. 

 

 

 

https://nabp.pharmacy/claimcpe
https://dashboard.nabp.pharmacy/#/login
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Additional CPE Information 

Contact NABP Professional Affairs staff at cpe@nabp.pharmacy for information about CPE 
activities and instructions. 
 

 

NABP and the NABP Foundation are accredited by the Accreditation 
Council for Pharmacy Education (ACPE) as providers of continuing 
pharmacy education (CPE).  

ACPE Provider Number: 0205. 

 

System Requirements 

You will need a computer with high-speed internet access to view our screens and audio 
capabilities, via computer or phone, to hear the webinar. Browser requirements are as follows: 
Firefox (9.0+), Adobe Flash Player (10.3+), Google Chrome, and Safari (5.0+). 
 
Read more about the policy on privacy and confidentiality. 

mailto:cpe@nabp.pharmacy
https://nabp.pharmacy/privacy-policy/

