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South Dakota Board Welcomes Newly Registered Pharmacists and 
Pharmacies

Congratulations to the following 13 candidates who recently met licensure requirements and 
were licensed as new pharmacists in South Dakota: Kaitlin Bolinske, Mackenzie Carlbom, Lyn 
Feisthamel, Edward Fingers, Ashley Lacey, Hau Mo Lau, D’Aryn Lends His Horse, Alex Ogren, 
Elizabeth Petkac, Morgan Sandersfeld, Amanda Wells, Caleb Whitmyre, and Lindsie Wilde.  

There were three new South Dakota full-time pharmacy licenses issued: Lewis Family Drug, 
LLC, dba Lewis Family Drug #48, Watertown, SD, License #100-2083; Hy-Vee, Inc, dba Hy-Vee 
Pharmacy Fulfillment Center (4069), Sioux Falls, SD, License #100-2084; and Lewis Family Drug, 
LLC, dba Lewis Family Drug #49, Plankinton, SD, (telepharmacy) License #100-2085. There was 
one new part-time South Dakota pharmacy license issued: Avera McKennan, dba AMG Family 
Health Center – Dawley Farm Emergency Department, Sioux Falls, License #200-1759.

Donated Drug Redispensing Rules Effective November 27, 2022 

The Interim Rules Review Committee met on November 1, 2022, and after Board testimony and 
legislator questions, certified that Administrative Rules of South Dakota (ARSD) 20:51:35 could 
move forward to final form. The rules 
became effective on November 27, 
2022, and can be found on the South 
Dakota Legislative Research Council 
website here: ARSD 20:51:35. The 
programmatic forms, database, 
and details are being finalized. 
Keep an eye out for these if you are 
interested in participating.  
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PDMP at Risk of Losing Federal Funding for Statewide Gateway  

The South Dakota Prescription Drug Monitoring Program (SD PDMP) was approved for the 2018 
Harold Rogers PDMP Enhancement Grant to pay for NarxCare and Statewide Gateway Integration 
of the SD PDMP into the medical record and pharmacy management system workflow. While 
the 2021 grant was approved by the Department of Justice (DOJ), the funds still have not been 
released by the DOJ over one year later. The Board has exercised available options to continue 
funding the one-click access to PDMP, and shutting the funding down will be the last resort. 
Please plan to hear from Bamboo Health to determine costs moving forward. 

Board FAQs for Pharmacists, Technicians, and Interns
By Hannah Juracek, South Dakota State University P4 Regulatory Rotation Student

The mission of the South Dakota Board of Pharmacy is to protect and promote the health and 
safety of the public by supporting pharmacists and pursuing the highest quality pharmaceutical 
care through education, communication, licensing, legislation, regulation, and enforcement. Here 
are some frequently asked questions (FAQs) and their corresponding answers to help navigate 
the Board’s requirements and website:

• When is it necessary to notify the Board of personal information changes?

• Pharmacists, technicians, and interns must notify the Board within 10 days of 
changes in name, address, and employment.

• To update name or employment: From the Board home page, select a profession 
from the panel on the left, then select Change of Name or Employer Form. 
Complete the sections on the fillable pdf and email to pharmacyboard@state 
.sd.us.

• Name changes must be accompanied by a copy of the document supporting the 
name change (eg, marriage license or divorce decree).

• To update address: log in to your licensing profile and update the information. 
Email, phone, and fax can also be updated via this route. The link for the online 
sign-in is https://sdbop.igovsolution.net/online/User_login.aspx.

• How to print a license?

• Licenses can be printed after logging in to your account. Starting from the home 
page, select your position on the left panel, then select the online renewal link. A 
login page to your online profile should open; enter your username and password 
and select either “individual” or “business.” Under registration information, select 

https://doh.sd.gov/boards/pharmacy/faq.aspx
mailto:pharmacyboard%40state.sd.us?subject=
mailto:pharmacyboard%40state.sd.us?subject=
https://sdbop.igovsolution.net/online/User_login.aspx
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print on the right side of the screen. The link for the online sign-in is https://sdbop 
.igovsolution.net/online/User_login.aspx.

• What can be done if a username/password for the Board’s licensure portal is lost?

• It is important to record both the username and password used for the Board’s  
licensure portal as there is no option for a forgotten username online. For 
password retrieval, click on Forgot Password and follow the prompts to reset it. If 
the username is not available, you can call the Board office at 605/362-2737 for 
assistance. 

• How does a technician submit CE credits to the Board?

• The Board does not play a role in technician certification and only needs to 
receive proof of certification. The Pharmacy Technician Certification Exam 
and the Exam for the Certification of Pharmacy Technicians are two national 
certification examinations that registered technicians are approved to take for 
certification. Continuing education (CE) credits for certification and renewal must 
be submitted to your respective credentialing organization. 

• Remember, technicians must be registered within 30 days and certified within 
two years of employment start date. Notify the Board of certification as soon as 
possible by emailing the certificate to pharmacyboard@state.sd.us. 

• How does a pharmacist submit CE credits to the Board?

• The Board no longer requires proof of CE credits to be included in a pharmacist’s 
license renewal application. An attestation to completion of the hours is required 
instead, and the Board is required by law to audit CE records.

• Each pharmacist is responsible for keeping records of their CE.

• Accreditation Council for Pharmacy Education-accredited continuing pharmacy 
education (CPE) is reported by the provider to the National Association of Boards 
of Pharmacy® e-Profile. Log in to your NABP e-Profile account to view the CPE 
credits that have been reported on your CPE Monitor® transcript. If attending CE 
that is approved by the Board, keep the participation certificate. Board-approved 
CE counts toward the required 12 hours.

• How often does an intern submit non-IPPE/non-APPE required hours to the Board?

• A Practical Experience Affidavit must be submitted to the Board before beginning 
non-Introductory Pharmacy Practice Experience (IPPE)/non-Advanced Pharmacy 

https://sdbop.igovsolution.net/online/User_login.aspx
https://sdbop.igovsolution.net/online/User_login.aspx
mailto:pharmacyboard%40state.sd.us%20?subject=
https://doh.sd.gov/boards/pharmacy/intern.aspx
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Practice Experience (APPE) internship hours. If a change in the site or preceptor 
occurs, a new affidavit must be filed before logging hours for the internship. 

• Hours should be tracked using the Practical Experience Internship Hours Form.  
Each submission of hours should be reported to the Board five days after the end 
date of the reporting period. The end of the reporting period is the last day that 
hours are being recorded on the form. If the submission is late, 5% of hours will 
be deducted. Review other reporting requirements on the form.

• A Progress Report of Internship Form should be submitted with every Practical 
Experience Internship Hours Form. The top section of the form is completed, 
signed, and dated by the student while the preceptor completes the evaluation 
and verification sections of the form. The time range listed on this form should 
correspond with the dates being reported on the hours form.

• All forms can be found under the Interns tab on the Board’s home page. All forms 
should be signed by the same preceptor unless a new affidavit is submitted to 
report a change in preceptor.

• The Board’s preferred method for receiving documents is via email at 
pharmacyboard@state.sd.us.

PharmaDrop Drug Take-Back Program
By Melissa DeNoon, PDMP Director

For years, pharmacists in South Dakota voiced their concerns to the Board about the lack of easily 
accessible drug take-back receptacles for their patients and the public. The availability of drug 
take-back receptacles is key in reducing the avenue of diversion created by unused, unwanted, 
and expired drugs in an individual’s medicine cabinet. The Board established a drug take-back 
program, placing Trilogy MedWaste’s PharmaDrop receptacles in South Dakota hospitals and 
retail pharmacies. Since its inception in 2017, the program has placed 84 permanent drug take-
back receptacles across South Dakota and enrolled an additional five locations that had their own 
receptacles to the South Dakota PharmaDrop program, bringing the total number of locations 
managed through the program to 89. A comprehensive list of permanent drug take-back sites 
can be found at AvoidOpioidSD.com under the Take Action heading and selecting Safe Medication 
Disposal. This program provides an option for the safe disposal of an individual’s nonprescription 
and prescription drugs, including controlled substances, and is a key component in South 
Dakota’s strategy to address the state’s misuse, abuse, and diversion of controlled prescription 
drugs. If your pharmacy is not currently participating and would like to, please email  
Melissa.DeNoon@state.sd.us. 

https://doh.sd.gov/boards/pharmacy/intern.aspx
https://doh.sd.gov/boards/pharmacy/intern.aspx
mailto:pharmacyboard%40state.sd.us?subject=
https://www.avoidopioidsd.com/wp-content/uploads/2020/10/Drug-Take-Back-Oct-2020.pdf
https://www.avoidopioidsd.com/wp-content/uploads/2020/10/Drug-Take-Back-Oct-2020.pdf
http://AvoidOpioidSD.com
https://www.avoidopioidsd.com/take-action/safe-medication-disposal/
https://www.avoidopioidsd.com/take-action/safe-medication-disposal/
mailto:Melissa.DeNoon%40state.sd.us?subject=
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Board Meeting Dates

Please check the Board Meetings page on the Board’s website for the time, location, and agenda 
for future Board meetings. 

Board of Pharmacy Members

Ashley Hansen, Aberdeen, SD

Cheri Kraemer, Parker, SD

https://doh.sd.gov/boards/pharmacy/minutes/
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Tom Nelson, Spearfish, SD

Curtis Rising, Rapid City, SD

Dan Somsen, Yankton, SD

Board of Pharmacy Staff Directory

Board Office General Email: PharmacyBoard@state.sd.us

Office Phone: 605/362-2737; Office Fax: 605/362-2738

Kari Shanard-Koenders, MSJ, RPh, Executive Director: kari.shanard-koenders@state.sd.us

Melissa DeNoon, RPh, PDMP Director: melissa.denoon@state.sd.us 

Tyler Laetsch, PharmD, RPh, Pharmacy Inspector: tyler.laetsch@state.sd.us

Carol Smith, RPh, Pharmacy Inspector: carol.smith@state.sd.us 

Lee Cordell, PharmD, RPh, Pharmacy Inspector: lee.cordell@state.sd.us 

Beth Windschitl, Senior Secretary: beth.windschitl@state.sd.us

Melanie Houg, PDMP Assistant: melanie.houg@state.sd.us

Rhea Kontos, Senior Secretary: rhea.kontos@state.sd.us   

PDMP Sign-up and Data Access Website: https://southdakota.pmpaware.net/login

4001 W Valhalla Blvd, Suite 106 | Sioux Falls, SD 57106 | 605/362-2737 | www.pharmacy.sd.gov

The South Dakota Board of Pharmacy News is published by the South Dakota Board of Pharmacy and the 

National Association of Boards of Pharmacy Foundation® (NABPF®) to promote compliance of pharmacy and 

drug law. The opinions and views expressed in this publication do not necessarily reflect the official views, 

opinions, or policies of NABPF or the Board unless expressly so stated.

Kari Shanard-Koenders, MSJ, RPh - State News Editor

Lemrey “Al” Carter, PharmD, MS, RPh - National News Editor & Executive Editor

Megan Pellegrini - Publications and Editorial Manager
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