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NABP Executive 
Committee elections 
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EXECUTIVE COMMITTEE

NABP Mission Statement 
NABP is the independent, international, and impartial association 
that assists its member boards and jurisdictions for the purpose of 
protecting the public health. 
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Attendees Network and Learn About Annual Meeting 
Proceedings During Program Orientation

Attendee Introductions
(Left) Samantha Schirmer, MS, public member, Minnesota Board of 
Pharmacy, introduces herself to attendees at the Annual Meeting 
Program Orientation. 

Preparing for the Annual Meeting
(Left) Pictured left to right, North Dakota State Board 
of Pharmacy members Gayle D. Ziegler, RPh; Tanya 
L. Schmidt, PharmD, RPh; and Tyler G. Lannoye, 
PharmD, RPh, learn about changes to the Annual 
Meeting format during the program orientation. 

Networking Among District Members
(Right) Fellow District 6 Members Lenora S. Newsome, PD, 
president, Arkansas State Board of Pharmacy, and 2019-
2020 NABP Executive Committee member (left), and Bradley 
A. Miller, PhTR, member, Texas State Board of Pharmacy 
(right), network during the program orientation.
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Special Events

Attendees interested in learning more about NABP attended the Annual Meeting Program Orientation on Thursday, May 
16, 2019. This session provided an overview of the new Annual Meeting format, the key items to take place in each business 
session, and the processes for discussing and voting on resolutions. 



115th Annual Meeting

Over 400 attendees and guests representing the active 

member state boards of pharmacy, associate member 

boards, government agencies, and other key stakeholders 

gathered in Minneapolis, MN, to collaborate on the future of 

pharmacy regulation during the NABP 115th Annual Meeting, 

held May 16-18, 2019, at the Minneapolis Marriott City 

Center in Minneapolis, MN. The Annual Meeting embraced 

its theme, “Working Together as a Team Makes Anything 

Possible” and provided an opportunity for attendees to help 

shape the direction of NABP by participating in important 

business proceedings, attending continuing pharmacy 

education (CPE) activities, and networking with peers.

Elections Held and Resolutions Approved
During the Annual Meeting business sessions, board of pharmacy voting 
delegates elected officers and members to the NABP Executive Committee 
(see pages 10-11 for details). In addition, five resolutions were adopted. 
The resolutions address timely issues, including the use of e-prescribing 
transactions when “de-prescribing”; recall procedures for products prepared 
in 503B outsourcing facilities; the impact of pharmacist workload, working 
conditions, and related topics on substantiated patient safety outcomes; and 
education requirements, practice responsibilities, and competence assessment 
for pharmacy technicians. The full text of the adopted resolutions is available 
beginning on page 7 of this newsletter.

Board of pharmacy voting delegates also voted on two proposed technical 
amendment sets to the NABP Constitution and Bylaws. Details on the 
amendments are available on page 6 of this newsletter.

Officer Speeches 
During her speech to the membership, 2018-2019 NABP Executive Committee 
Chairperson Jeanne D. Waggener, RPh, DPh, shared updates on the 
Association’s programs and services, including the launch of NABP’s new 
e-Profile system, as well as efforts to address the opioid crisis, online pharmacy 
safety, and drug supply chain security. Waggener highlighted the satellite media 
tour and yearlong consumer outreach campaign on prescription drug abuse 
and the opioid overdose epidemic, and the outreach tools that are available to 
educate pharmacists, pharmacy technicians, students, and consumers about the 
role of the state boards of pharmacy in protecting the public health. Waggener 
also noted the progress made by the .Pharmacy Verified Websites Program 

The Annual 
Meeting embraced 

its theme, ‘Working 
Together as a Team 

Makes Anything 
Possible’ and provided 

an opportunity for 
attendees to help 

shape the direction 
of NABP . . .  

115th Annual Meeting Attendees 
Work Together as a Team, Shape 
Direction of NABP
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and how the new Digital Health 
group is embracing the expanding 
scope of opportunities for protecting 
patients online. In addition, Waggener 
highlighted the Suspicious Orders 
Work Group’s recommendations 
related to identifying and reporting 
suspicious orders, and creating and 
maintaining contacts to share with 
industry stakeholders for suspicious 
order reporting. 

2018-2019 NABP President Susan 
Ksiazek, RPh, DPh, provided 
attendees with an overview of the 
developments and accomplishments 
of the past year, highlighting NABP’s 
focus on innovation, collaboration, 
and teamwork. Ksiazek commended 
NABP’s data repository, remarked on 
efforts to make it even more robust 
and meaningful to member states, 
and highlighted the importance of 
data sharing among member boards. 
Ksiazek noted the value of inspection 
reports produced through the Verified 
Pharmacy Program®, which are also 
available to fellow boards via NABP 
e-Profile Connect.

Ksiazek highlighted the innovation 
of NABP’s systems upgrade and 
the launch of the CPE Monitor® 

plus subscription, and noted the 
new, more compact Annual Meeting 
schedule as an example of NABP’s 
responsiveness to changing needs 
and member requests. Ksiazek also 
described the collaborative efforts 
and recommendations of the Task 
Force to Develop Regulations Based 
on Standards of Care. Ksiazek 
acknowledged the work of those 
volunteers who served on NABP 
task forces and committees and 
emphasized the importance of the 
NABP Interactive Forums in offering 

board executive officers, staff, 
and members the opportunity to 
collaborate with their colleagues on 
challenges and opportunities affecting 
the boards.

In closing, Ksiazek announced a 
new NABP award created by the 
Executive Committee to recognize 
those individuals whose collaboration 
with NABP has been exceptionally 
outstanding and impactful. Ksiazek 
presented the inaugural Esteemed 
Collaborator Award to Peter H. Vlasses, 
PharmD, DSc (Hon), FCCP, executive 
director of the Accreditation Council 
for Pharmacy Education (ACPE).  
Vlasses was honored with this award 
during the First Business Session in 
recognition of a career exemplifying 
a shared commitment to the NABP 
vision statement: Innovating and 
collaborating today for a safer public 
health tomorrow. Ksiazek noted that 
Vlasses has consistently embodied a 
spirit of collegiality, collaboration, and 
alignment with public protection. 

During his address to the membership, 
incoming NABP President Jack W. 
“Jay” Campbell IV, JD, RPh, described 
his focus for the upcoming year, 
highlighting his plans for exploring 
opportunities to expand licensure 
portability. Specifically, Campbell 
plans to pursue expansion of NABP’s c o n t i n u e d  o n  p a g e  8

Electronic Licensure Transfer Program® 
by developing a model that addresses 
current interstate activities and 
practices. This initiative would include 
developing an interstate endorsement 
credential to assist states with 
challenges to the current process 
and for non-dispensing or cognitive 
pharmacy practice. In addition, 
Campbell acknowledged the work of 
the Task Force on Mutual-Recognition 
Licensure, whose recommendations 
served as the basis for his initiative.

Campbell also emphasized the 
importance of continuing NABP’s 
commitment to innovation and 
proactively developing solutions to 
advance the goal of drug supply chain 
integrity. Campbell noted the recent 
launch of NABP Solutions, LLC, which 
will offer fee-based consulting services 
for applicants to NABP’s accreditation 
programs. Campbell also noted 
that this separate entity will provide 
suppliers with access to expertise, 
advice, and regulatory guidance to help 
them meet the highest regulatory and 
quality standards of pharmacy care.

Lastly, Campbell acknowledged the 
significant role that NABP task forces 
and committees play in shaping the 

Executive Committee Officer Reports Available 
Online at NABP.pharmacy
The 2019 NABP officer reports delivered at the 115th Annual Meeting are 
available in the Publications and Reports section of the NABP website at 
www.nabp.pharmacy. Posted reports include the Report of the Executive 
Committee, President’s Address, Remarks of the Incoming President, and 
Report of the Treasurer. 
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Business Sessions

Special Issue 2019 innovations  | 6

During the 115th Annual Meeting in 
May 2019, NABP members voted to 
approve technical amendments to 
clarify language and eliminate outdated 
terminology and processes in the 
NABP Constitution and Bylaws.

Technical Amendments to 
Constitution
At the 114th Annual Meeting in May 
2018, the Committee on Constitution 
and Bylaws presented a set of 
technical amendments to provide 
clarification to the existing language of 
the NABP Constitution and eliminate 
outdated terminology. Association 
members voted to approve the 
Proposed Technical Amendment Set in 
May 2019 at the 115th Annual Meeting.

The changes include amending Article 
II and Article III, Section 1(c) to clarify 
that licensure transfer is inclusive of 
jurisdictions within the United States as 
well as any international jurisdictions 
that comply with the Constitution and 
Bylaws. In addition, language regarding 
Canadian board membership in Article 
III, Section 1(a) was changed to be 
consistent with terminology used in 
Canada. Further, the definition of an 
affiliated member in Article III, Section 
1(e) was revised to remove “an offense 
involving moral turpitude” and replace 
this with “a felony” for the purpose 
of clarification. Also, in this section 
the reference to the violation of liquor 
and drug laws was removed since 
such violations may not affect the 
pharmacist’s license.

Technical Amendments to 
Bylaws
Amendments to the Bylaws were 
presented, discussed, and voted on 
at the 115th Annual Meeting regarding 
the NABP Clearinghouse and licensure 
transfer requirements. 

NABP members voted to update 
Article II, Section 1, so that the 
individuals whose disciplinary 
information should be reported to the 
NABP Clearinghouse includes people 
licensed/registered to engage or assist 
in the practice of pharmacy, such as 
pharmacy technicians. 

The amendment in Article II, Section 
2(a), clarifies that in addition to using 
the NABP Clearinghouse to process 
licensure transfer requests, active 
member boards must also submit 
licensure and disciplinary data to 
the NABP Clearinghouse database. 

Additionally, Article II, Section 2(a) 
v and vi, which provided vague 
requirements for applicants to have 
“reasonable skill and competence” 
and be of “good moral character” were 
removed to allow for a more objective 
evaluation of the applicant.

Lastly, Article III was removed because 
it states that the duties of preparing 
transfer applications, furnishing 
applicants with transfer instructions, 
and other duties related to the transfer 
process are the duties of the executive 
director/secretary, when this is no 
longer the case. 

NABP Members Discuss, Vote on Proposed Amendments to 
Constitution and Bylaws at Annual Meeting

The 2019 Report of the Committee on Constitution and Bylaws is available 
in the Publications and Reports section of the NABP website at www.nabp 
.pharmacy. The complete, updated NABP Constitution and Bylaws is 
available in the About section of the NABP website.



Business Sessions

c o n t i n u e d  o n  p a g e  8
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Board of Pharmacy Delegates Approve Five Resolutions 
During NABP 115th Annual Meeting
Delegates from the member boards of pharmacy adopted the 
following five resolutions during the NABP 115th 

Annual Meeting.

Resolution No. 115-1-19

Encourage Use of e-Prescribing Transactions

Whereas, “de-prescribing” is defined as the process of 
tapering, stopping, discontinuing, or withdrawing drugs 
with the goal of managing and improving patient outcomes;

Therefore Be It Resolved that NABP engage interested 
stakeholders, including, but not limited to, the United 
States Department of Health and Human Services, the 
National Council for Prescription Drug Programs, and 
the Tri-Regulator Collaborative, to encourage prescribers 
and pharmacists to use e-prescribing transactions, such 
as “RxChange” and “CancelRx,” to avoid duplicative or 
inappropriate prescribing and medication therapy 
(“de-prescribing”).

Resolution No. 115-2-19

503B Outsourcing Facilities Product Recall Procedures 

Whereas, the recall procedures from US Food and Drug 
Administration (FDA) for products prepared in 503B 
outsourcing facilities are inconsistent as compared to those 
for manufactured products; and 

Whereas, it is important for the protection of the public 
health for FDA to provide adequate direction to all 
stakeholders, including, but not limited to, the state boards 
of pharmacy;

Therefore Be It Resolved that NABP contact FDA and 
request that the recall procedures for products prepared 
in 503B outsourcing facilities be clarified and standardized 
in accordance with the recall procedures for manufactured 
products.

Resolution No. 115-3-19

Workload Study Request

Whereas, state boards of pharmacy receive information 
regarding workload, working conditions, and resources 
related to the provision of pharmacist care services and 
public safety; and

Whereas, the information is primarily anecdotal or subjective 
survey data of pharmacists’ perceptions; and 

Whereas, state boards of pharmacy require objective data 
to substantiate the potential impact on patient safety and 
determine appropriate actions; 

Therefore Be It Resolved that NABP encourage the 
Institute for Safe Medication Practices, the American 
Association of Colleges of Pharmacy, and other 
stakeholders to undertake efforts to obtain objective data 
analysis to determine the impact of workload, working 
conditions, and related topics on substantiated patient 
safety outcomes.

Resolution No. 115-4-19

Task Force on Requirements for Technician Education, 
Practice Responsibilities, and Competence Assessment 

Whereas, pharmacist care services are increasingly 
resulting in positive patient outcomes; and 

Whereas, a critical component to the provision of 
pharmacist care services is appropriate and competent 
support by pharmacy technicians; and

Whereas, the state boards of pharmacy, through NABP, 
assess the competence of individuals seeking licensure as 
pharmacists to practice pharmacy; and

Whereas, the state boards of pharmacy should assess 
the competence of individuals seeking licensure or 
registration as pharmacy technicians to assist in the 
practice of pharmacy;

Therefore Be It Resolved that NABP convene a task 
force of interested stakeholders to evaluate the current 
environment and make recommendations to NABP to 
ensure a more active role in establishing requirements for 
the education, practice responsibilities, and competence 
assessment of pharmacy technicians.

Resolution No. 115-5-19

Recognition Resolution

Whereas, the individuals listed here have made significant 
contributions to NABP, the protection of the public health, 
and the practice of pharmacy: 

John F. “Jack” Atkinson (IL)
Henry T. Capiz (MN)
L. Stanley Haywood (NC)



115th Annual Meeting

Meeting Overview 
c o n t i n u e d  f r o m  p a g e  5

Resolutions 
c o n t i n u e d  f r o m  p a g e  7

Association’s programs and services 
and encouraged members to volunteer 
to participate on these teams.

2018-2019 NABP Treasurer Timothy D. 
Fensky, RPh, DPh, FACA, shared an 
overview of the Association’s strong 
fiscal condition and what it means for 
the state boards of pharmacy, including 
the growth and development of the 
numerous programs and services 
that assist boards in their mission of 
protecting the public health.

Educational Activities 
Between business sessions, meeting 
attendees had the opportunity to 
attend CPE activities and earn up to 
4.5 contact hours (0.45 continuing 
education units) of ACPE-accredited 
CPE credit. The CPE activities 
focused on timely and relevant topics, 
including artificial intelligence and how 
it affects the practice of pharmacy, 
and developing new standards 
of care-based regulatory models 
for the practice of pharmacy. The 
“Shared Discussion Topics” session 
was held for meeting participants to 
continue the discussion of regulatory 
topics submitted for the 2018 NABP 
Interactive Forums that had yet to be 
addressed. Such topics included the 
role of boards in educating the public; 
United States Pharmacopeia Chapters 

<795>, <797>, and <800>; expansion 
of pharmacy technician duties; and 
Drug Enforcement Administration 
issues affecting pharmacy services. 
More detailed information about these 
sessions is available on pages 18-23 of 
this newsletter.

In addition, the Educational Poster 
Session, “The Value of Teamwork 
to Protect Public Health,” provided 
an opportunity for CPE credit. 
Representatives from member boards 
of pharmacy and students and faculty 
from schools and colleges of pharmacy 
presented 12 posters that addressed 
such issues as pharmacy education, 
pharmacy regulation, and patient 
safety. More information about this 
session is available on page 9 of this 
newsletter.

Optional Events
Several optional programs and events 
provided attendees with further 
opportunities to network and share 
information. The Educational Table 
Top Displays offered attendees the 
chance to mingle and gain knowledge 
that highlighted important issues and 
programs from federal regulatory 
agencies and other organizations. 
The NABP Executive Committee and 
several NABP past presidents also 
presented a table top display to share 
with attendees all the different ways 
they can become involved with the 
Association. In addition, the NABP 
Districts presented a table top display 

in an effort to encourage member 
involvement at district meetings. 
Members of the Minnesota Board of 
Pharmacy also had a table top to share 
insight on current issues their Board 
is working on, as well as a variety 
of attractions available to visitors of 
Minneapolis.

Recently appointed state board of 
pharmacy members and those who 
attended the Annual Meeting for 
the first time were encouraged to 
attend the “Annual Meeting Program 
Orientation.” Attendees of this 
interactive session learned about 
the new, condensed format of the 
Annual Meeting and the revamped 
meeting schedule. The session 
provided information on processes 
for conducting business as appointed 
delegates of NABP, reviewing 
amendments to the Constitution and 
Bylaws, and considering resolutions 
that impact NABP’s policies and 
planning. Attendees also had the 
opportunity to meet and network 
with their fellow NABP and district 
members.

Other special events at the 115th Annual 
Meeting included the President’s 
Welcome Reception honoring 2018-
2019 NABP President Susan Ksiazek, 
RPh, DPh, and the NABP Annual 
Awards Luncheon, which recognized 
select individuals for their dedication 
to protecting public health. See pages 
15-17 for more details. 
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Whereas, NABP and its member boards of pharmacy are 
saddened by the death of these individuals;

Therefore Be It Resolved that NABP and its members 
formally acknowledge the leadership and contributions 
made by these individuals; and 

Be It Further Resolved that NABP and the boards of 
pharmacy extend their sincere sympathies to the family 
and friends of these members. 

Arthur Jacknowitz (WV)
Vahrij Manoukian (NH)
Richard A. Polizzi (LA)
Riley H. Rogers (ND)
George Sedlmayer (ID)
Art Stranz (TX)



Educational Sessions

Students, School and College Faculty, and Attendees Engage in 
Lively Discussion During the Educational Poster Session

An annual favorite among attendees, the NABP Educational Poster Session continues to offer participants opportunities to earn 

continuing pharmacy education (CPE) credit and interact with representatives of schools and colleges of pharmacy and other 

attendees. This year’s poster session, themed “The Value of Teamwork to Protect Public Health,” had numerous participants, 

including students and faculty from seven schools and colleges of pharmacy throughout the United States. NABP commends 

and thanks the deans of the schools and colleges of pharmacy for encouraging students to participate. Students’ active and 

engaging participation in the event was well-received by attendees.  

Evaluating Pharmacist Asthma Management 
Intervention
(Right) Courtney Wells, PharmD candidate, North Dakota 
State University School of Pharmacy (left), shares with a 
poster session attendee how a community pharmacist 
asthma management intervention would be beneficial for 
asthma patients and the health care system. 

Examining Opioid Treatment Contracts
(Left) Tuesday McAuliffe Staehler, PharmD/MPH 
candidate, University of Minnesota College of 
Pharmacy (right), discusses with poster session 
attendees the evidence for opioid treatment 
contracts as a tool in addressing the opioid crisis, 
as well as opportunities and needs of pharmacist 
involvement. 

Fostering Interprofessional Teamwork 
Through Student Capstone Projects
(Right) Poster session attendees listen as Susan Morley, 
MS, MBA, PharmD, Oregon State University (OSU) College 
of Pharmacy (left), discusses how the OSU College of 
Pharmacy, in collaboration with its interprofessional 
collegiate partners, developed a student capstone project 
to foster teamwork through population-based, problem-
solving experiences.
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Learn More About the Executive Committee Officers and Members at nabp.pharmacy
Individuals elected to serve on the Executive Committee are typically members who have been active in their NABP district 
meetings, served on NABP task forces or committees, and/or participated in NABP fall forums. 

Full biographies for the 2019-2020 Executive Committee are available in the About section of the NABP website and include 
information about each members’ NABP activities and service as well as their pharmacy background. 

President-elect: Timothy D. Fensky, RPh, DPh, FACA

Timothy D. Fensky, a member of the 
Massachusetts Board of Registration in 
Pharmacy, was elected to serve a one-year 
term as president-elect. Prior to the election, 
he served a one-year term as treasurer and 
a two-year term as an Executive Committee 
member representing District 1. Fensky is 
the pharmacy administrator at Bournewood 
Health Systems and the chief pharmacy 
officer at Sullivan’s Health Care. He earned 

his bachelor of science degree in pharmacy from Northeastern 
University, Bouvé College of Pharmacy and Health Sciences, 
and received an honorary doctor of pharmacy license from the 
Oklahoma State Board of Pharmacy. 

Treasurer: Caroline D. Juran, RPh, DPh

Caroline D. Juran, executive director of the 
Virginia Board of Pharmacy, was elected to 
serve a one-year term as treasurer. Prior to 
the election, she served a three-year 
member term, representing District 2, on the 
Executive Committee. Juran completed her 
studies at the College of William and Mary 
and earned her bachelor of science degree 
in pharmacy from Virginia Commonwealth 
University, Medical College of Virginia, and 

received an honorary doctor of pharmacy license from the 
Oklahoma State Board of Pharmacy.

Business Sessions

2019-2020 Executive Committee Inaugurated at 115th Annual Meeting

Chairperson: Susan Ksiazek, RPh, DPh

Susan Ksiazek, a member of the New York 
State Board of Pharmacy, assumed the 
role of chairperson of the Executive Com-
mittee. Prior to assuming the office, she 
served one-year terms as president, presi-
dent-elect, and treasurer, and one three-
year member term, representing District 
2, on the Executive Committee. Ksiazek 
earned her bachelor of science degree in 
pharmacy from the State University of New 

York at Buffalo, School of Pharmacy and Pharmaceutical 
Sciences and received an honorary doctor of pharmacy 
license from the Oklahoma State Board of Pharmacy.

President: Jack W. “Jay” Campbell IV, JD, RPh

Jack W. “Jay” Campbell, executive director 
of the North Carolina Board of Pharmacy, is 
serving as NABP president. Prior to assum-
ing the position, he served one-year terms 
as president-elect and treasurer and a 
three-year term as an Executive Committee 
member representing District 3. Campbell 
earned his bachelor of science degree in 
pharmacy from the University of North 
Carolina at Chapel Hill and his juris doctor 

degree from Vanderbilt University School of Law.

During the Final Business Session of the Annual Meeting, NABP delegates elected individuals to fill the president-elect, treasurer, 
and open member positions on the Association’s 2019-2020 Executive Committee. All Executive Committee officers and members 
were then inaugurated during the business session and assumed their roles immediately following the Annual Meeting. 

Executive Committee Nomination and Election Process
NABP/AACP

District Meetings Annual Meeting

Members are nominated 
by the District to run 
for the open Executive 
Committee member 
positions representing 
their district.*

First Business Session
Candidates for open 
Executive Committee 
member and officer 
positions introduced.

Board of Pharmacy delegates vote for 
new Executive Committee members and 
officers on behalf of their Board. Newly 
elected officers and members are installed 

during the Final Business Session.

Final Business Session
Candidate and seconding 

speeches are presented.

Second Business Session

* Individuals may nominate themselves outside the district process for the open member positions. More 
information can be found in the NABP Constitution and Bylaws on the NABP website.
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Member Representing District 1: Bradley S. Hamilton, RPh

Bradley S. Hamilton, vice president of the 
Maine Board of Pharmacy, was reelected 
to serve a three-year member term, 
representing District 1, on the Executive 
Committee. Hamilton is pharmacy district 
manager for Hannaford Supermarkets and 
Pharmacy. He earned his bachelor of 
science degree in pharmacy from 
Northeastern University, Bouvé College 
of Pharmacy and Health Sciences.

Member Representing District 3: Jeffrey J. Mesaros, 
PharmD, JD, RPh

Jeffrey J. Mesaros, chair of the Florida 
Board of Pharmacy, was elected to serve 
a one-year member term, representing 
District 3, on the Executive Committee. 
Mesaros is senior legal counsel for CVS 
Health. He earned his master of science 
degree in pharmacy regulation and 
policy from the University of Florida, 
and his juris doctor from University of 
Miami School of Law. He also holds a 

doctor of pharmacy degree from Wilkes University Nesbitt                               
School of Pharmacy.

Member Representing District 5: Shane R. Wendel, 
PharmD, RPh

Shane R. Wendel, a member of the North 
Dakota State Board of Pharmacy, was 
elected to serve a three-year member 
term, representing District 5, on the 
Executive Committee. Wendel is the owner 
of and pharmacist at Central Pharmacy. He 
earned his bachelor of science degree in 
pharmacy and doctor of pharmacy degree 
from North Dakota State University.

Member Representing District 7: Nicole L. Chopski, 
PharmD, BCGP, ANP

Nicole L. Chopski, executive director of 
the Idaho State Board of Pharmacy, is 
serving a three-year member term, 
representing District 7, on the Executive 
Committee. Chopski has been certified as 
an authorized nuclear pharmacist (ANP) 
by the Nuclear Regulatory Commission 
at Purdue University and is a board- 
certified geriatric pharmacist (BCGP) 
through the Board of Pharmacy 

Specialties. Chopski earned her doctor of pharmacy degree 
from Idaho State University. 

Member Representing District 8: Richard B. Mazzoni, RPh

Richard B. Mazzoni, chair of the New 
Mexico Board of Pharmacy, is serving a 
second three-year member term, 
representing District 8, on the Executive 
Committee. Mazzoni is managing member 
at R. Mazzoni & Associates and previously 
served as the director of regulatory 
compliance at CVS Caremark. He earned 
his bachelor of science degree in pharmacy 
from University of the Pacific. 

Member Representing District 6: Lenora S. Newsome, PD

Lenora S. Newsome, president of the 
Arkansas State Board of Pharmacy, is 
serving a three-year member term, 
representing District 6, on the Executive 
Committee. Newsome is the pharmacy 
manager at Walgreens in Camden, AR. She 
completed her pre-pharmacy coursework 
at the University of Arkansas in Fayetteville 
and earned her bachelor of science degree 
in pharmacy from the University of Arkansas 

for Medical Sciences College of Pharmacy in Little Rock.

Member Representing District 2: Tejal J. Patel, MBA, 
PharmD, RPh

Tejal J. Patel, president of the Delaware 
State Board of Pharmacy, was elected to 
serve a three-year member term, 
representing District 2, on the Executive 
Committee. Patel is assisting as 
clinical pharmacist at the Delaware 
Pharmacists Society. She earned her 
master of business administration degree in 
health care administration from Wilmington 
University, and her doctor of pharmacy 

degree from the University of Colorado School of Pharmacy.

Member Representing District 4: Philip P. Burgess,  MBA, 
DPh, RPh

Philip P. Burgess, former member of the 
Illinois State Board of Pharmacy, is serving 
a second three-year member term, 
representing District 4, on the Executive 
Committee. Burgess was the principal in a 
regulatory consulting firm based in Chicago, 
IL, and previously spent 40 years in a variety 
of roles at Walgreen Co. He earned his 
bachelor of science degree in pharmacy 
from the University of Tennessee and a 

master of business administration degree from the University of 
Chicago.
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Business Sessions

NABP congratulates the following three 
winners of the 115th Annual Meeting 
Survey Drawing. These individuals 
received a $50 American Express Gift 
Card for participating. 

•  Larry Hadley – Kentucky Board of 
Pharmacy

•  Katie Debold – Missouri Board of 
Pharmacy

•  Stephanie Martin – Washington 
State Pharmacy Quality Assurance 
Commission

Thank you to all participants for taking 
time to complete the survey. Your 
responses will be considered for future 
meeting enhancements. 

Annual Meeting Survey 
Winners Announced

(Above) Entrepreneur and health care investor Robin Farmanfarmaian shared with Annual Meeting attendees her passions for self-
advocacy, understanding the value of technology in health care, and the impact of products and services that provide innovative health 
care solutions. Pictured left to right are Jack W. “Jay” Campbell IV, JD, RPh, 2019-2020 NABP president; Susan Ksiazek, RPh, DPh,  
2019-2020 NABP chairperson; Farmanfarmaian; Jeanne D. Waggener, RPh, DPh, 2018-2019 NABP chairperson; and Timothy D. Fensky, 
RPh, DPh, FACA, 2019-2020 NABP president-elect. 

Keynote Speaker Robin Farmanfarmaian Looks at the Future 
of the Patient, Value of Technology in Health Care

Sponsorships and Grants Provide 
Support for the Annual Meeting

Gold Sponsors 
(Greater than $8,000)

Blink Health 
CVS Health 

Express Scripts 
Pfizer US Pharmaceuticals 

Walgreen Co 

Silver Sponsors 
($5,000 through $7,999)

Greenwich Biosciences, Inc
Johnson & Johnson 

Pearson VUE 
Rite Aid Corporation 
Walmart Stores, Inc

Bronze Sponsors 
($1,000 through $4,999)

Affiliated Monitors, Inc 

Much Shelist, P.C. 
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$1,680 Raised for Phillips
Neighborhood Clinic

Through Attendee Donations
and Annual Meeting

T-shirt Purchases

Attendees showed their support for Phillips Neighborhood Clinic 
(PNC) at this year’s Annual Meeting with $1,680 in donations 
and Annual Meeting t-shirt purchases. In partnership with the 
Minnesota Board of Pharmacy, NABP donated all proceeds to PNC, 
which offers free health care services to patients in Minneapolis 
with unmet needs. The clinic is operated by University of 
Minnesota health professional students who are supervised by 
licensed clinicians. 

(Above) Recent past presidents of NABP and the 2018-2019 NABP Executive Committee chairperson convened at the 115th Annual Meeting 
for the Ex Presidents in Collaboration (EPIC) Subcommittee meeting. Pictured left to right are Hal Wand, MBA, RPh; Edward G. McGinley, 
MBA, RPh, DPh; Jeanne D. Waggener, RPh, DPh, 2018-2019 NABP chairperson; Michael A. Burleson, RPh; and Joseph L. Adams, RPh.

Past Presidents Convene for EPIC Subcommittee Meeting

Through Attendee Donations

Annual Meeting Click Share 
Contest Winner Announced

NABP congratulates 
Kassandra 
Vettleson, a 2020 
PharmD candidate 
at North Dakota 
State University, for 
being the winner 
of the Click Share 
Contest, held during 
the NABP 115th

Annual Meeting in 
Minneapolis, MN. 
Vettleson received a $50 American Express 
Gift Card for participating. 

NABP thanks Annual Meeting attendees who 
participated in the contest for doing so and 

making it a success. 
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Special Events

Educational Table Top Displays Featured Programs, Updates From 
Federal Regulatory Agencies and Other Organizations 

PTCB Offers Information About Its Programs and Services
(Above) William Schimmel, executive director and chief executive officer, 
Pharmacy Technician Certification Board (PTCB) (left); Ryan Burke, 
PharmD, director of professional affairs, PTCB (center); and Liza Chapman, 
PharmD, FAPhA, vice president of partnership development, PTCB 
(right), share information about the organization’s services and certification 
programs with attendees. 

ACPE Discusses Standards for Educating 
Pharmacists 
(Left) Peter H. Vlasses, PharmD, DSc (Hon), FCCP, 
executive director of the Accreditation Council for 
Pharmacy Education (left) talks with Victor Law, RPh, 
member, California State Board of Pharmacy, about 
the council, which sets standards for the education 
of pharmacists to prepare them for the delivery of 
pharmacist-provided patient care. 

Accreditation Council for Pharmacy Education

Drug Enforcement Administration 

Food and Drug Administration

Minnesota Board of Pharmacy

NABP

NABP/American Association of Colleges of 

Pharmacy Districts

NABP Executive Committee & Past Presidents

NABP Solutions, LLC

National Alliance of State Pharmacy Associations

Pharmacy Technician Certification Board

United States Pharmacopeial Convention

Table Top Display Participants

FDA Highlights Its Efforts to Protect the 
Public Health
(Right) Elizabeth Miller, PharmD, vice president, United States 
Regulatory Affairs, US Pharmacopeial Convention (left), 
talks with Sandra R. Bai, PharmD (center) and Holli Tierno, 
PharmD (right), both from the Division of Drug Information 
at the Food and Drug Administration (FDA). FDA’s table top 
display provided Annual Meeting attendees with information 
about the agency’s efforts to protect the public health.
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2019 Award Winners

NABP Honors Leaders at the Forefront
of Public Health Protection During 115th Annual Meeting 

During the 115th Annual Meeting Awards Luncheon, seven individuals and a 

state board of pharmacy were recognized for their determination and dedication 

in supporting NABP’s continued efforts to assist the state boards of pharmacy 

in protecting the public health. A biography of each award recipient is available 

in the May 21, 2019, NABP news release, “NABP Honors Leaders at the 

Forefront of Public Health Protection at Association’s 115th Annual Meeting.” 

News releases may be accessed in the Newsroom section of the NABP website 

at www.nabp.pharmacy. 

2018-2019 NABP President’s Award:  
Susan Ksiazek, RPh, DPh
(Right) Susan Ksiazek, RPh, DPh, 2018-2019 NABP president and member of the New 
York State Board of Pharmacy and New York State Board for Professional Conduct, was 
presented the NABP President’s Award. During her presidency, Ksiazek led the formation 
of a customer focus group to provide insight and expertise on NABP initiatives. Under her 
leadership, the Association’s e-Profile system was enhanced and multiple NABP program 
databases were merged into a centralized database. This advancement provides boards 
of pharmacy with access to more robust data in support of licensure decision making and 
other responsibilities. It also positions the Association to continue providing innovative tools 
and resources to support the boards in their mission to protect public health.

2019 NABP Honorary President Award: 
Anita Young, EdD, RPh
(Left) Anita Young, EdD, RPh, received the 2019 NABP Honorary President Award 
in recognition of her dedication to the Association’s mission and goals and for her 
commitment to the boards of pharmacy, to protecting public health, as well as her 
significant involvement with NABP. Young, a past member of the Massachusetts Board 
of Registration in Pharmacy, is devoted to increasing pharmacist engagement with 
community health and making health care more accessible. For over 50 years, she has 
been an active leader in the field of pharmacy. She advocated for standing orders for 
intranasal naloxone for Massachusetts pharmacists, and regularly does outreach to 
destigmatize addiction, especially among pharmacists and other health care providers. 
Young is currently NABP/American Association of Colleges of Pharmacy (AACP) District 
1 secretary/treasurer. She also served on NABP’s 2017 Task Force on Best Practices for 
Veterinary  and has served on NABP’s Advisory  
Committee on Examinations since 2015. 

Special Issue 2019 innovations  | 15



2019 Lester E. Hosto Distinguished Service Award: 
Virginia Herold, MS
(Right) Virginia Herold, MS, received the 2019 Lester E. Hosto Distinguished Service Award, the 
highest honor bestowed by NABP, for her strong commitment to protecting the public health 
and her significant involvement with NABP. Herold is a mainstay of Association meetings and 
has presented at several Annual Meetings and Interactive Forums. She was a member of the 
.Pharmacy Advisory Committee from 2013 to 2018 and is a current member of the .Pharmacy 
Executive Board. She has also been an active participant in several NABP task forces and 
work groups, including the 2018 Suspicious Orders Work Group, the Task Force on Pharmacist 
Prescriptive Authority, and the Task Force on Standards for the Use of PMP Data. Herold 
served as executive director of the California State Board of Pharmacy from 2006 to 2019, and 
as assistant executive officer of the Board from 1990 to 2006. Herold dedicated her career to 
leading the Board in protecting the public health in California. She also notably helped to establish 
California’s new drug container labeling requirements.

2019 John F. Atkinson Service Award:  
Krystal Stefanyk
(Left) Krystal Stefanyk received the 2019 John F. Atkinson Award for her dedication to 
protecting the public health through her work in pharmacy and facility inspections. Stefanyk 
has been actively involved in NABP and has served as an NABP accreditation surveyor for 11 
years. She has also been a presenter at NABP meetings regarding compliance in pharmacy. 
Stefanyk has worked for the past 13 years as a North Carolina Board of Pharmacy inspector. 
This includes her current Board position as the director of investigations and inspections 
and serving as a Board inspector from 2006 to 2014. During her time on the Board, she has 
organized a multistate workshop on inspecting nonsterile compounding facilities with speakers 
from United States Pharmacopeial Convention (USP) and fellow state boards. Stefanyk 
was the driving force behind the Board’s investigation and inspection staff obtaining sterile 
compounding certification through the CriticalPoint training program. She also revamped the 
Board’s inspection forms so that they could be used to determine USP compliance in all of the 
Board’s inspections. Stefanyk also updated North Carolina’s sterile compounding inspection 
form so North Carolina could become a member of the Multistate Pharmacy Inspection 
Blueprint Program. 

2019 John F. Atkinson Service Award:  
Gordon White, JD
(Right) Gordon White, JD, received the 2019 John F. Atkinson Award for his dedication and integrity 
in practicing law with the intention of prioritizing the protection of public health. Upon graduating 
law school, White initially worked for a private law firm before serving as an attorney in the Indiana 
Attorney General’s Office for 41 years and as a counsel for the Indiana Board of Pharmacy for 
25 years. White counseled the Board through inspecting pharmacies and pharmacists, updating 
licensing standards for out-of-state wholesalers, establishing and implementing Indiana’s 
prescription drug monitoring program (PDMP), and decision making to decide which entities 
should have a controlled substance registration. White has also advised the Indiana State Board of 
Nursing for 25 years and provided counseling to nearly 20 other boards or commissions. 

2019 Award Winners

Special Issue 2019 innovations  | 16 Special Issue 2019 innovations  | 16



2019 Henry Cade Memorial Award:  
David C. Benton, RGN, PhD, FFNF, FRCN, FAAN
(Right) Julia L. “Julie” George, MSN, RN, FRE, president of the National Council of State 
Boards of Nursing (NCSBN) accepted the 2019 Henry Cade Memorial Award on behalf of 
David C. Benton, RGN, PhD, FFNF, FRCN, FAAN, chief executive officer (CEO) of NCSBN. 
Benton received the award for his years of collaborative leadership with NABP to address 
critical issues impacting the practices of medicine, nursing, and pharmacy through the 
Tri-Regulator Collaborative. Benton is a global expert on nursing and regulatory policy, and 
has provided support to countries in all World Health Organization regions in their efforts to 
implement and modernize nursing and health profession regulations. For the past 25 years, 
Benton has held senior roles throughout the nursing field. Prior to working for NCSBN, he 
spent 10 years with the International Council of Nurses. He also worked as a nursing and 
health policy consultant from 2005 to 2008, and then served as the CEO from 2008 to 2015.

2019 Henry Cade Memorial Award:  
Humayun J. Chaudhry, DO, MACP
(Left) Cheryl L. Walker-McGill, MD, MBA, chair-elect of the Federation of State Medical 
Boards (FSMB) accepted the 2019 Henry Cade Memorial Award on behalf of Humayun 
J. Chaudhry, DO, MACP, president and CEO of FSMB. Chaudhry received the award for 
his years of collaborative leadership with NABP to address critical issues impacting the 
practices of medicine, nursing, and pharmacy through the Tri-Regulator Collaborative. 
Chaudhry is a clinical associate professor at the University of Texas Southwestern Medical 
School. In addition, he spent 14 years with the United States Air Force Reserve, rising to 
the rank of major and serving as a flight surgeon. His experience also includes working as 
a hospital director of medical education and serving as the health commissioner for Suffolk 
County, NY, for two years, where he oversaw 1,300 employees.

2019 Fred T. Mahaffey Award: 
State of Ohio Board of Pharmacy
(Above) The members of the State of Ohio Board of Pharmacy were honored with the 2019 Fred T. Mahaffey Award for successfully 
updating and implementing rules to integrate PDMP data and for reporting suspicious drug orders. The Board actively promoted 
PDMP integration and interstate data sharing, as well as the enforcement of state laws and rules requiring prescribers to use Ohio’s 
PDMP. Pictured (left to right) are D. Rich Miller III, RPh, member; Steven W. Schierholt, Esq, executive director; Kilee S. Yarosh, RPh, 
member; Fred M. Weaver, RPh, member; Shawn C. Wilt, RPh, member; and Jennifer M. Rudell, RPh, member.
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Educational Activities

Attendees were able to earn up to 4.5 contact hours (0.45 CEUs) of Accreditation Council for Pharmacy Education-accredited 
continuing pharmacy education (CPE) credit during the NABP 115th Annual Meeting. The knowledge-based activities addressed 
current issues affecting the regulation of pharmacy practice and were presented by leading subject matter experts. 

Addressing Challenges Faced by Boards 
of Pharmacy 
(Right) The “Shared Discussion Topics” CPE activity 
included discussion on regulatory issues submitted 
for the 2018 Interactive Executive Officer Forum and 
the 2018 Interactive Member Forum that had not been 
addressed. The format provided participants with a unique 
opportunity to share insights and knowledge valuable to 
the boards’ work as well as provided an environment in 
which attendees were able to work together to develop 
solutions to the challenges boards face. Pictured is Philip 
P. Burgess, MBA, DPh, RPh, session moderator and 2019-
2020 NABP Executive Committee member, who led the 
attendees through active discussions. 

Developing New Standards of Care for Pharmacy
(Above) During the CPE activity “How to Make a Case in a Standards of Care World,” attendees learned how health care regulators, 
such as nurses and doctors, rely on expert testimony and practice standards established by specialists and/or specialty boards 
using standards of care-based regulations, and how these models may be used in developing new standards of care for pharmacy. 
Pictured from left to right are Caroline D. Juran, RPh, DPh, session moderator and 2019-2020 NABP treasurer; Maryann Alexander, 
PhD, RN, FAAN, chief officer of nursing regulation, National Council of State Boards of Nursing; and Kenneth “Ken” Simons, MD, 
board member, Federation of State Medical Boards, and chairperson, Wisconsin Medical Examining Board.
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Affecting the Regulation of Pharmacy Practice



Examining the Effect of Artifi cial 
Intelligence on the Practice of 
Pharmacy
(Left) The CPE session “Artifi cial Intelligence 
– Reality and Possibilities in Improving Patient 
Care” examined how artifi cial intelligence (AI) 
will affect the practice of pharmacy. Attendees 
learned about the types of AI currently being 
used in the health care setting as well as what 
the future possibly holds. Pictured from left to 
right are Reginald B. “Reggie” Dilliard, DPh, 
session moderator and 2018-2019 NABP 
Executive Committee member, and Sreelatha 
Surendranathan, vice president of software 
engineering, GE Healthcare.

Save the Date!
116th NABP Annual Meeting
May 14-16, 2020 • Baltimore, MD

1 1 6 T H N A B P  A N N U A L  M E E T I N G
M AY  1 4 – 1 6 ,  2 0 2 0  •  B A LT I M O R E ,  M D
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Educational Sessions

CPE Session Explores How Artificial Intelligence 
Technology May Influence Health Care

The practice of pharmacy and its regulation have seen 

many changes in recent years, in part because of the 

changing technological landscape. Powerful smart phones, 

tablets, and personal computers are now widely available, 

and it is common for such devices to be connected to 

high-speed internet 24 hours a day. Advances such as 

automated packaging, state prescription monitoring 

programs, and electronic prescribing have become 

part of day-to-day practice for many pharmacists, but 

technological advancements have not stopped there. 

Increasingly sophisticated artificial intelligence (AI) technology has 
become important in the automotive, security, and sports industries, 
and it is already emerging as a technology for patient care in health 
care settings, particularly hospitals.

How these developments in AI technology are beginning to impact 
the practice of pharmacy, and the questions such advancements 
raise were explored in a continuing pharmacy education (CPE) 
session, “Artificial Intelligence – Reality and Possibilities in Improving 
Patient Care,” on Friday, May 17 during the NABP 115th Annual 
Meeting. 

What Is AI?
Sreelatha Surendranathan, vice president of software engineering at 
GE Healthcare, began the session by exploring examples of practical 
ways AI is being used today in a variety of fields. 

The concept of AI may bring to mind images of science fiction 
robots; however, Surendranathan noted that AI is beginning to 
become a part of our daily lives in the real world. For example, 
those who have a smart phone with a voice assistant or a car with 
advanced driver-assistance technology, including parking assistance 
or adaptive cruise control, are already using AI. 

Surendranathan identified three key features of current AI 
technology: neural networks that mimic some of the human brain’s 
ability to analyze; natural language processing that allows machines 
to understand and generate human language; and the use of sensors 
that allow machines to see through object detection and pattern 
recognition. 

 Increasingly 
sophisticated artificial 

intelligence (AI) 
technology has become 

important in the 
automotive, security, and 

sports industries, and it 
is already emerging as a 

technology for patient 
care in health care 

settings, particularly 
hospitals. 
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Surendranathan provided an example 
that involves Major League Baseball 
and Amazon Advanced Web Services’ 
development of an AI that pulls from 
a database of more than one hundred 
distinct variables to better identify and 
even predict high performing players 
and teams. To better collect this data, 
at least one team even asked their 
players to wear specialized garments 
that contain sensors that allow the 
capture of more real-time data, 
according to Surendranathan. 

Applications of AI in Health 
Care and Pharmacy Practice
The growing use of AI has also 
started to impact the health care 
and pharmaceutical industries. For 
example, Surendranathan discussed 
a research project that involved using 
an AI-based facial recognition system 
to help classify the level of pain being 
experienced by a child after surgery. 
Since children often cannot articulate 
their level of pain in the way adults 
can, this technology may help doctors 
and other providers more accurately 
determine how to manage such pain. 
Other growing applications in the 
hospital setting include AI systems 
that can identify patients who may 
be susceptible to falls or determine if 
patients are moving enough to prevent 
bed sores (and automatically moving 
the bed if they are not). 

Surendranathan works with hospitals 
to develop AI command centers. A 
major part of what these centers do is 
monitor factors such as weather and 
local driving conditions to predict the 
number of emergency department 
visits and to help hospitals ensure 
that they are properly staffed. This 
is especially important because 
operation efficiency has a direct 
correlation to patient safety, according 
to Surendranathan. 

In the realm of medication therapy, 
AI research is being used to predict 
when medications such as selective 
serotonin reuptake inhibitors and 
antidepressants might be ineffective 
for certain patients, and aid in 
medication therapy management and 
drug utilization reviews. 

Some researchers and engineers 
are also working with AI that may be 
able to help identify patients who are 
most susceptible to opioid misuse or 
overdose.

Surendranathan provided a real-
world example involving AI use 
at her local pharmacy, which was 
able to recognize, based on a refill 
schedule, that a patient was not taking 
a prescription for managing vertigo 
as prescribed, which then prompted 
the pharmacist to call and speak to 
the patient about the importance of 
adhering to the prescribed schedule. 

What Does the Future Hold for 
AI in Pharmacy?
As AI technology is refined and 
developed over time, many possibilities 
emerge. For example, as AI becomes 
able to assist in mundane tasks, 
pharmacy personnel may be able to 
focus on other activities, perhaps 
even allowing them to take a more 
active role in treatment, according 
to Surendranathan. In fact, she 
speculated that pharmacy practice 
could be seen as a health care center. 

Drug-related problems, adverse 
outcomes, and the onset of major 
epidemics and illnesses could also 
come to be more closely monitored by 
pharmacy-based AI, in turn leading to 
better response times. 

It is important to keep in mind that AI 
systems are not intended to replace 
expertise or to diagnose conditions 

without a provider. Instead, they are 
designed to give health care providers 
an additional source of information that 
they can use to inform their diagnosis 
and treatment. 

Of course, as these technologies 
continue to emerge, there has been a 
discussion about adequate guardrails 
to ensure good decision making and to 
protect patient privacy and health. One 
big question that was raised relates to 
accountability. For example, if a self-
driving car is involved in an accident, 
who is accountable? In the health care 
space, such discussions are even 
more important because any new 
technology needs to adhere to existing 
laws and regulations for patient privacy 
and data security. 

As AI technology continues to develop 
and more practical applications 
become viable, regulators and 
practitioners may wish to stay 
informed of both the developments, 
and how they may impact various 
aspects of practice. 
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Educational Sessions

Experts From Nursing and Medical Professions 
Explore Questions Related to Standards of Care

Standards of care-based regulation continues to be a 

relevant discussion topic in the profession of pharmacy 

and in the health care field in general. During the 

continuing pharmacy education activity, “How to Make a 

Case in a Standards of Care World,” on Friday, May 17, 

2019, expert panelists discussed the standards of care 

model and how state boards of pharmacy might utilize 

this regulation model.  

In some cases, evolving patient services, such as 

pharmacist prescriptive authority, will be subject to 

standards of care-based regulatory models similar to those traditionally 
used by nursing and medicine. It is therefore necessary for boards 
of pharmacy that wish to adopt a new approach to regulate the 
expanding scope of pharmacist practice to understand the complexity 
of standards of care regulation. The speaker panel discussed how 
regulators in nursing and medicine rely on expert testimony and 
practice standards established by specialists and specialty boards 
using standards of care-based regulations. They also provided 
thoughtful points for boards to consider when evaluating new practice 
and regulatory standards of care for pharmacy.

Maryann Alexander, PhD, RN, FAAN, chief officer of nursing regulation 
at the National Council of State Boards of Nursing and editor in chief of 
the Journal of Nursing Regulation, and Kenneth “Ken” B. Simons, MD, 
board member of Federation of State Medical Boards, chairperson of 
the Wisconsin Medical Examining Board, and executive director and 
designated institutional official of the Medical College of Wisconsin 
Affiliated Hospitals, Inc, composed the interactive panel, presenting 
their insights and also answering questions from attendees.

Regulatory Standards Versus Practice Standards 
The first step in understanding how to make a case in a standards 
of care world, is understanding what is meant by standards of care. 
Alexander explained that a regulatory standard of care is the scope of 
practice of what a clinician can do. For the profession of pharmacy, an 
example may include what medications a pharmacist has the authority 
to prescribe. Practice standards of care is how the clinician performs 
the practice of care with the scope of practice (ie, how the pharmacist 
prescribes the medication. For example, did they counsel the patient 
appropriately?). 

 In some cases, 
evolving patient 

services, such 
as pharmacist 

prescriptive 
authority, will be 

subject to standards 
of care-based 

regulatory models 
similar to those 

traditionally used 
by nursing and 

medicine. 
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The experts explained that regulatory 
standards of care and practice 
standards of care do not always align. 
For example, practice standards of care 
may differ by region, or expert witnesses 
may complicate the matter if their 
testimony does not consider the regional 
context of a case. 

Alexander gave the example of a case 
where a nurse practitioner prescribes 
a three-month supply of oxycodone 
to a patient who then overdoses. The 
case would need to be investigated to 
determine if the prescriber was abiding 
by the appropriate standard of care. If 
the prescriber was running a pill mill, 
this would clearly be an inappropriate 
standard of care. However, if the 
client lived in a rural area or had other 
transportation obstacles, the prescriber 
may have been providing the appropriate 
standard of care. She stated that anyone 
judging the case would need to look 
beyond the expert witness to see if a 
standard of care was being violated. 

Simons gave an example of a doctor 
in Wisconsin employed by a Veterans 
Administration medical center who 
spent years overprescribing opioids 
to patients. One of the hurdles the 
Wisconsin Medical Examining Board 
faced in holding the doctor accountable 
is that doctors employed by the Veterans 
Administration do not need to be 
licensed in the state where they work. 

In addition, Alexander and Simons noted 
that available resources can also impact 
the standard of care a practitioner can 
provide. For example, practitioners need 
to abide by their workplace’s institutional 
policies, along with following the 
applicable laws. Other factors, such as 
whether the practitioner has assistance 
or if emergency equipment is available, 
also impact standards of care. It is 
important for the practitioner to consider 
if they are willing and prepared to 

accept accountability for their practice 
decisions. 

The speakers noted that ensuring 
practitioners have the necessary 
education is also an important aspect 
of standards of care, which can include 
formal coursework, work experience, 
or on-the-job training. Although the law 
may say that a practitioner is allowed 
to do something, it does not mean that 
it is within the appropriate standard 
of care for the practitioner to do so. 
For example, a pharmacist may have 
the authority to perform vaccinations 
per state law; however, unless the 
pharmacist has had the proper training, 
the pharmacist should not perform that 
practice of care.

Is Teamwork the Answer?
Alexander and Simons then addressed 
the importance of the boards of 
different  health professions working 
together to improve standards of care 
and investigate cases thoroughly and 
effectively. Cases become problematic 
when regulatory boards are unable or 
unwilling to share investigative findings. 
Simons stated that when states do 
not allow boards to share findings 
with each other, it hinders team-based 
collaboration. 

Simons also discussed the importance 
of prescription monitoring programs 
(PMPs) requiring all practitioners to 
submit to a PMP. He emphasized 
that public protection is everyone’s 
responsibility and practitioners should 
be working toward that goal together. 

The experts discussed the complications 
that can arise involving team-based care 
and collaborative practice regulations 
when one professional board takes 
action on a case and another board 
does not. Alexander stated that it is 
important to communicate and have 

shared responsibility at the board level. 
Turf wars between different regulatory 
boards are not in the best interest of 
public health. 

Attendees Ask Questions, 
Panel Experts Weigh In 

The experts took questions from 
attendees and addressed how boards 
can move from a rule-based approach 
to a standards of care approach. They 
also discussed how a mix of the two 
approaches is often the best solution. 
They emphasized how boards should 
always be making decisions based on 
what is best for the public health. 

Simons discussed the importance 
of having members of the public on 
regulatory boards. He gave examples 
from his personal experience 
serving on the Wisconsin’s Medical 
Examining Board that public members 
provide valuable criticism and are 
often especially adept at holding 
practitioners accountable while hearing 
cases. 

Regulatory board members and 
practitioners must stay informed of 
legal issues and be able to adapt or act 
to ensure an optimal standard of care 
prevails. The profession of pharmacy 
has a significant role in patient care 
and must work with other professions 
to ensure public health continues to 
be protected and prioritized. NABP 
will continue to explore standards of 
care-based regulation and keep its 
members informed on important issues 
related to this topic. 
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