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New Office Assistant at the Board
By Alec Richards, 2017 PharmD Candidate

There is a new face at the Wyoming 
State Board of Pharmacy, and she is go-
ing to be the first one you see or talk to 
at the office. Carmen Orla-Bukowski is 
the new office assistant at the Board. She 
is the first point of communication with 
the Board, although she does much more 
than that. Originally from Peru, Carmen 
moved to Cheyenne, WY, in 2009 from 
San Francisco, CA, to raise her kids. 

When she is not at the Board, Carmen likes to spend time with 
her kids. They enjoy local activities such as hiking, spending 
time in nature, and going to museums, as well as exploring the 
area. When asked what her favorite part about working for the 
Board was, without hesitation Carmen answered the people she 
works with. Carmen enjoys being a part of the team at the Board 
and loves being able to have an impact on people. She also loves 
learning about pharmacy and its many different aspects. After 
spending some time with Carmen, I can tell she is a great addi-
tion to the Board. Welcome to the team, Carmen. 
Telehealth and Concerns With the Practice
By Rachel Nerud, 2016 PharmD Candidate 

The Board recently met for its quarterly meeting. At this meet-
ing, the Board of Pharmacy was joined by the Wyoming Board of 
Medicine and Wyoming State Board of Nursing in discussing the 
topic of telemedicine. Telemedicine has raised some questions 
across the state with pharmacists as they are unable to confirm if 
there is a practitioner-patient relationship. The pharmacist asks 
the patient the name of the practitioner who prescribed his or her 
medication and the patient does not know; this leaves the phar-
macist to call the number provided to speak to the practitioner to 
confirm if there is a legitimate practitioner-patient relationship. 
The pharmacist may be unable to reach anyone after calling the 
number provided or unable to talk to the practitioner. Another 
issue has been when the patient reports that he or she is talking 
to a practitioner in Minnesota, but the practitioner’s address on 
the prescription shows Wyoming.

Wyoming Pharmacy Act Rules and Regulations Chapter 2, 
Section 14(b) states: 

It shall be unprofessional conduct for a resident 
or non-resident pharmacy, or a pharmacist, to 
dispense, sell, or offer to sell prescription drugs 

to persons located within the State, or any other 
state, on the basis of a prescription generated 
solely through an Internet questionnaire physi-
cian consultation.

This citation is why there is a legitimate concern by 
the pharmacist to make sure there is a practitioner-patient 
relationship. 

In the discussion with the Boards of Medicine and Nursing, it 
was explained that there are three ways for a practitioner-patient 
relationship to be established for telehealth:

(1) An established face-to-face relationship that is supple-
mented by telehealth follow-up. This can include a physi-
cian in another state who has seen the patient in person, 
with follow-up through phone or video.

(2) A video link with a physician for a service appropriate for 
telehealth, such as psychiatry, dermatology, etc, and where 
appropriate history and physical are performed.

(3) A specialist who is asked to consult at the request of the 
primary care physician. 

The practitioner who is routinely offering to see and diagnose  
a patient through telehealth must be licensed in the state where 
the patient is located. The boards are preparing a guideline for 
telehealth in Wyoming.
Recent Disciplinary Actions
L.F., Pharmacist License #2406: Probation of license and 

administrative penalty of $1,000 due to disciplinary action in 
another state.

D.L., Pharmacist License #3321: Administrative penalty of 
$200 for failing to obtain 12 hours of continuing education 
(CE) in 2015. Additional CE is required in 2016, including 
three hours on pharmacy law.

Pharmacy License #52-03473: Failure to transmit all dispensed 
controlled substance (CS) prescriptions in Schedules II, III, and 
IV to Wyoming’s prescription drug monitoring program, the 
Wyoming Online Prescription Database (WORx), and failure 
to correct errors in a timely manner. Administrative penalty 
of $2,000 and submission of a written plan to ensure correct 
transmission.

Pharmacy License #R10027: Failure to transmit all dispensed 
CS prescriptions in Schedules II, III, and IV to WORx. 
Administrative penalty of $2,000 and submission of a written 
plan to ensure correct transmission.
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Take-Back Programs Achieve Long-Standing 
Success
By Nathan Holcomb, Meghan Kolf, and Dane Pebler, 2016 
PharmD Candidates 

According to Drug Enforcement Administration (DEA), “Rates 
of prescription drug abuse in the U.S. are at alarming rates, as 
are the number of accidental poisonings and overdoses due to 
these drugs.” This, combined with a lack of available methods 
for patients to safely dispose of unused medications, makes for a 
large number of medications available for improper disposal into 
public water reservoirs and misuse or abuse by unintended parties. 

In Casper, WY, a local pharmacist works with the help of law 
enforcement and pharmacy students to ensure unneeded or expired 
medications can be dropped off by the general public and disposed 
of or recycled properly. Every six to eight weeks, drugs that have 
been dropped off by individuals, medical offices, and law enforce-
ment are sorted for destruction or redistribution. Expired or used 
medications are designated for destruction, while unit dose or 
manufacturer-packaged medications that are intact and unopened 
with at least three months before expiration are sent to the Wyoming 
Medication Donation Program for redistribution to various medica-
tion assistance programs for patients in need. CS are also separated, 
counted, and documented on a DEA Form 41 before destruction to 
ensure lawful procedure is followed. For example, on August 10, 
2015, medications were sorted, and over 18 eight-gallon containers 
of medication were designated for incineration and two tubs of CS 
were held at the police station to be counted and documented prior 
to destruction. When weighed, this drop-off totaled 260 pounds. 
This brings the total number of medications disposed of at this 
location to over 13,500 pounds in the past eight years. 

Wyoming is unique in that there are 38 medication drop-off loca-
tions throughout the state, covering all 23 counties. In particular, 
there are three such locations at police stations in the Casper area 
available for anyone to anonymously bring unused medications. 
On October 22, 2016, DEA will be having a National Prescription 
Drug Take-Back Day from 10 am to 2 pm, and specific locations 
for this take-back will be listed on the DEA website. According 
to DEA, “The National Prescription Drug Take-Back Day aims to 
provide a safe, convenient, and responsible means of disposing of 
prescription drugs, while also educating the general public about 
the potential for abuse of medications.” The agency also states, “In 
the previous nine Take-Back events nationwide from 2010-2014, 
4,823,251 pounds, or 2,411 tons of drugs were collected.” 

On the April 2016 Take-Back Day, a record was set with 
893,498 pounds collected (about 447 tons) from almost 5,400 

sites spread through all 50 states. As health care professionals, 
pharmacists and pharmacy technicians can help their patients 
dispose of medications safely by educating them about proper 
disposal programs and locations in their areas. For a list of loca-
tions where your patients can drop off their medications, you can 
visit www.wyomedicationdonation.org.
New ‘Scam’ Alert

Someone is telephoning prescriptions for ibuprofen plus pro-
methazine/codeine cough syrup into pharmacies and claiming to 
be an emergency department practitioner. After the prescriptions 
are filled, a phone call is received to “transfer the prescriptions 
to California as the patient has gone home.” A fax and/or phone 
number for the California pharmacy is provided. Upon further 
checking, pharmacists determined the patient was not seen in the 
emergency room, and sometimes the practitioner was not even 
on duty. Kudos to pharmacists who stop the scam.
School Districts Receive Funds From 
Administrative Penalties

According to Wyoming Statute 33-24-113, any administrative 
penalty assessed by the Board is paid to the county treasurer to 
the credit of the public school fund of the county in which the 
violation occurred.
Influenza Season Recommendation

The Advisory Committee on Immunization Practices of the 
United States Centers for Disease Control and Prevention recom-
mended on June 23, 2016, that FluMist® not be used in any setting 
for the 2016-2017 influenza season.
Board Meeting Schedule 

Meetings begin at 1 pm on the first day and continue through 
the morning of the second day.

 ♦ September 7-8, 2016, at 500 S 3rd Street, Laramie, WY 
 ♦ December 7-8, 2016, at 2211 King Blvd, Casper
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