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IAC 657-11: Drugs in Emergency Medical 
Service Programs
By Sue Mears, MBA, RPh, Board Compliance Officer
Registrations Required in Medical Director-
Based EMS Programs

Iowa Administrative Code (IAC) 657-11 defines “emergency 
medical services (EMS)” as well as the responsibilities of service 
directors in EMS program sites. In each EMS program that is 
medical director-based and maintains controlled substances 
(CS) in its program, the primary program site must obtain and 
maintain registration through the Iowa Board of Pharmacy 
under the Iowa Uniform Controlled Substances Act (CSA) 
and through Drug Enforcement Administration (DEA) for 
the specific location of the primary program site. A medical 
director who already holds CSA and DEA registrations at 
another location (for example, his or her primary place of 
employment) is not automatically “covered” by these other 
registrations. Every individual location in Iowa that handles 
or stocks CS must have such registrations for the individual 
location. In service programs that maintain multiple stations, 
only the primary program site requires such registrations, 
so long as the substations only have the CS on hand that are 
needed to immediately treat their patients. If a substation has 
any replenishment stock of CS, it effectively becomes another 
primary program site and must obtain and maintain appropriate 
CSA and DEA registrations for that location. A medical director-
based service program that does not include CS in its program 
is not required to maintain such registrations.
Procurement of Drug Products in Medical 
Director-Based EMS Programs

When a medical director-based program needs to obtain 
prescription drugs for use in the program, such drugs must 
be obtained from a pharmacy, wholesaler, or practitioner that 
is licensed in Iowa. Such purchase of drugs is essentially a 
wholesale transaction to transfer ownership of the drug prod-
ucts to the medical director. As such, these transactions are not 
considered “prescription” transactions, and the medical director 
or designee should not be issuing a prescription in the name of 
the service program or practitioner to present to a pharmacy. 
When buying products from a pharmacy, the medical director or 
designee needs to simply identify the products that the service 
program needs to purchase. The pharmacy should then provide 
the products as a wholesale transaction without processing the 

products through the pharmacy’s computer system as a prescrip-
tion transaction. The pharmacy needs to create a disbursement 
record that contains all required information as identified in 
the Board’s rules to provide to the service program as well as 
maintain a copy in its records. The service program is required 
to maintain this record as its receipt record for at least two 
years from the date of the transaction. For Schedule II CS, the 
service program must provide a completed DEA Form 222 that 
is specific to the location where the substances will be utilized. 
Transfer of CS Between Sites in a Medical 
Director-Based EMS Program

In a service program that has multiple primary program sites, 
each site where CS are stored (beyond what is needed to im-
mediately treat its patients) must obtain and maintain Iowa CSA 
and DEA registrations. As such, each site that is individually 
registered must account for the CS at the individual site. When 
the individual location obtains CS, the required documentation 
must be maintained for at least two years from the date of the 
transaction. If a primary program site needs to transfer CS to 
another primary program site, all the required documentation 
must be completed, as this is effectively a transfer of owner-
ship between the two registered locations. Such documenta-
tion includes a disbursement record (created by the seller to 
provide to the buyer and a copy maintained by the seller) and, 
if a Schedule II CS, a DEA Form 222.
Iowa Monitoring Program for Pharmacy 
Professionals 

The Board has launched its new monitoring program for 
pharmacy professionals. The Iowa Monitoring Program for 
Pharmacy Professionals (IMP3) was established to succeed the 
Board’s previous program administered by the Iowa Pharmacy 
Recovery Network. IMP3 is a completely confidential program 
designed to assist pharmacists, pharmacy technicians, and phar-
macist interns with obtaining necessary assistance to aid in the 
recovery from substance abuse or mental and physical impair-
ments. Board staff will be working in cooperation with staff 
from the Iowa Board of Medicine to administer this program.

Any currently licensed or registered pharmacist, technician, 
or intern struggling with impairment is encouraged to report 
to the program. Reporting can be done through the Board’s 
website, https://pharmacy.iowa.gov, under the “Misc.” tab, or 
by contacting Iowa Physician Health Program Coordinator 
Amy Van Maanen with the Board of Medicine via email at amy 
.vanmaanen@iowa.gov or by calling 515/281-6006.
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Iowa PMP User Accounts
By Terry Witkowski, Board Executive Officer

Iowa Prescription Monitoring Program (PMP) login creden-
tials are not issued to a pharmacy – login credentials are issued 
to an individual user and may not be shared among pharmacy 
staff members. Each individual who will be accessing the Iowa 
PMP to check a patient’s prescription history must have his or 
her own unique username and password. A pharmacist registers 
online at https://pmp.iowa.gov/IAPMPWebCenter as a pharmacist  
user. When the pharmacist’s registration has been processed, the 
pharmacist will receive an email with the pharmacist’s unique 
username and password. These credentials must remain confi-
dential and may be used by the registered pharmacist only. A 
pharmacist PMP user may authorize as many as three technicians 
to act as the pharmacist’s agent to access patient information in 
the Iowa PMP. A pharmacist’s agent (technician) must register 
using the agent user registration form available on the Board’s 
website at https://pharmacy.iowa.gov/document/pmp-agent-user-
registration. The form must be completed, signed on both pages 
by the pharmacist and the technician, and submitted to the Board 
office. Once the agent registration is approved, the technician 
will receive an email with the technician’s unique username and 
password. These credentials are confidential and may be used 
by the registered technician only. 

A pharmacy staff person should not be checking Iowa PMP 
patient information for a prescriber. The pharmacist or tech-
nician is not an agent of the prescriber. A prescriber should 
register to access the Iowa PMP and should use his or her own 
unique login credentials to check a patient’s prescription his-
tory. A PMP user may only check a prescription history on the 
Iowa PMP if the subject of the request is a patient of the user. 
If the pharmacy has not filled a prescription for the patient or 
has not been presented with a prescription to be filled for the 
patient, a pharmacist or technician user may not request PMP 
information regarding the patient. A pharmacist or technician 
who violates the confidentiality provisions of the Iowa PMP, 
including inappropriate access, use, or disclosure of PMP in-
formation, may be subject to disciplinary action by the Board, 
including license sanctions and a fine of $25,000. In addition, 
the pharmacist or technician may be prosecuted for violation of 
the Health Insurance Portability and Accountability Act, which 
may include a fine of up to $25,000 per violation and may also 
be subject to Iowa criminal felony prosecution. All PMP users 
should be familiar with the appropriate Use Policy available on 
the Board’s website under “PMP Information for Practitioners.”

Drug Disposal Programs
The state of Iowa has executed a contract with Assured Waste 

Solutions, LLC (AWS) to provide the state with DEA-compliant 
pharmaceutical collection receptacles. General pharmacies 
(community pharmacies) interested in becoming a CS collector 
may contact Compliance Officer Jennifer Tiffany via email at 
jennifer.tiffany@iowa.gov for more information or to express 
interest in receiving a receptacle. Program funding will be 
supported by the Board through its license and registration 
fees. No additional costs will be incurred by the participating 
pharmacies. The pharmacy will be responsible for the proper 
installation of the receptacle, but may consult with Board compli-
ance staff as necessary. Funding is limited. Not all pharmacies 
expressing interest are guaranteed to receive a receptacle during 
fiscal year 2017. 

The state of Iowa has executed an additional drug disposal 
contract with the Iowa Pharmacy Association (IPA) to continue 
to provide boxes for the collection of non-CS. As with the CS 
receptacles, the TakeAway boxes are funded by and through the 
Board’s license and registration fees. For more information, or 
to order a TakeAway box, please contact IPA at 515/270-0713.

Pharmacies utilizing a Board-issued CS receptacle through 
AWS are permitted and encouraged to utilize the receptacle for 
non-CS as well as for CS. Because of limited funding, phar-
macies that receive a CS receptacle from Board funds are not 
eligible to receive TakeAway boxes for non-CS.
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